
Can your patient hear you? 

 

It is vital that patients understand their health 

conditions and can give informed consent to 

treatments. If you have a patient who appears not to 

be able to hear, or who usually has hearing aids but 

they have been lost /delayed,  then you can access 

these communicator devices for loan through the 

Hearing and Balance department. 

Please contact: audiologydepartment.nhs@nhs.net 

and type ‘communicate’ in the subject box 

Alternatively, if you wish to purchase your own, they can be cleaned 

and reused. You can also purchase changeable ear inserts to comply 

with infection prevention. Further information can be found here:  

www.connevans.co.uk/product/8088186/91ACOM3/Communicator-

amplifier-for-hard-of-hearing-people 

 

For more information about the Audiology Department:   
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