
CASE STUDY

Since Covid-19 we have switched from using paper notes 
to our electronic patient administration system.

We use email for electronic triage.

Correspondence with GPs is now done via eReferral
system. 

We are now: 

98% paper free for our adult service

1790 adult patients 
seen per year

90% reduction in paper 
used in 2023/24 
compared to 2019/20*.

Patients are given a re-
usable wipeable card 
to take with them as 
they move from test to 
test at their 
appointment.

Next steps: QR code 
for patients to access 
leaflets online:

Orthoptics | University 
Hospitals of North 
Midlands

*for adult services

Our Orthoptics team are going 
paperless!

Reusable Patient 
Appointment Card

“Our Orthoptic department is committed to 
becoming paper-light, embracing efficiency, 
sustainability, and patient care. By reducing 
our reliance on paper, we aim to streamline 

workflows, improve accessibility and 
contribute to a greener future.”

Claire Carrick

Head of Orthoptics & Refractive Optometry

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uhnm.nhs.uk%2Four-services%2Forthoptics%2F&data=05%7C02%7CJenny.Branford%40uhnm.nhs.uk%7C1633268f183846588a1108dd3c735051%7Cc52f36dcd35a4a8d9291804eb4965bd5%7C0%7C0%7C638733188138645242%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9BMsk5rpwoA%2BBRpp0bLgJ49pkd2r31O6IiyLleMnrxU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uhnm.nhs.uk%2Four-services%2Forthoptics%2F&data=05%7C02%7CJenny.Branford%40uhnm.nhs.uk%7C1633268f183846588a1108dd3c735051%7Cc52f36dcd35a4a8d9291804eb4965bd5%7C0%7C0%7C638733188138645242%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9BMsk5rpwoA%2BBRpp0bLgJ49pkd2r31O6IiyLleMnrxU%3D&reserved=0
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