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Foreword
Tracy Bullock

Chief Executive

I am delighted to introduce the latest edition of UHNM News. This showcases some of the fantastic work happening across 
County and Royal Stoke University Hospitals, giving a flavour of the variety of services we provide. I am very proud of all our 
staff and the compassion and dedication that I see in practice on a daily basis. 

The training, development and on-going education of our staff is incredibly important so it was particularly exciting to launch 
the Extended Reality Laboratory at the Postgraduate Medical Centre at County Hospital earlier this year. This uses interactive 
technology enabling staff to experience the conditions of an operating theatre or resuscitation area within a safe learning 
environment – you can read more about this on p.8. In this issue we also celebrate the ten year anniversary of our life saving 
Transcatheter Aortic Valve Replacement (TAVI) service, a minimally invasive procedure which treats more than 200 patients a 
year. Many of our award winners are featured here, alongside projects we are undertaking with partner organisations such as 
our local Nursing Homes and the Armed Forces and there is a whole section dedicated to the work of our UHNM Charity.    

Your feedback is really important to us so please remember that if you or your loved ones are experiencing any problems 
our Patient Advice and Liaison Service (PALs) team are on hand to help. They have offices at both Royal Stoke and County 
Hospital and you can drop in, make an appointment, email patientadvice.uhnm.nhs.net or call 01782 676450. Our teams also 
really appreciate the many compliments they receive - thank you so much to all those who take the time to do this.  

Thanks to all our staff, partners and patients for your on-going support of your local hospitals.        

Tracy  





UHNM celebrated ten years of its life-saving Transcatheter Aortic Valve Replacement (TAVI) service. More than 200 patients a 
year now benefit from the therapy, designed to replace diseased aortic valves. The procedure is minimally invasive and offers 
a treatment option for patients deemed either high risk or unfit for conventional surgical aortic valve replacement surgery. The 
service was first launched at Royal Stoke University Hospital in June 2009.

Dr Mark Gunning, Consultant Cardiologist, said: “The programme has gone from strength to strength and we have refined the 
technique so that the majority of cases are now performed under local anaesthetic. From carrying out 30 cases per year in 
the first phase of the programme, we are now on track to undertake well in excess of 200 cases this year. With the increase in 
volume, we have maintained quality of 
care, and the clinical outcomes reflect 
that. Sometimes we have consultants 
from other centres visiting to learn 
from our practice. The success of 
the programme is a testament to 
exemplary team working and we are 
extremely grateful to all colleagues 
involved in helping us to achieve this 
first landmark.”

The intricate procedure involves 
implanting a new aortic valve through 
the use of a small tube, often inserted 
through the groin. It is performed 
while the heart is still beating, without 
the need for a cardiopulmonary 
bypass. 

10 Years of life-saving for TAVI team

TAVI Team and Tracy Bullock 



Staff nurse in Interventional Radiology 
Katie Knowles from Royal Stoke University 
Hospital recently attended an international 
urology conference in Amsterdam. Katie 
has been studying the aftercare following 
Percutaneous Nephrostomy, and won 
the best novice presentation award for 
presenting ‘A Quality Improvement Project’ 
at the conference.

The Hollister Education Urology Conference 
for Nurses attracted more than 200 health 
care professionals from all around the 
world and is aimed at all nurses involved 
in urological care with a focus on best 
practices, challenges, and solutions in 
the urologic patient and in specific patient 
groups.

Katie said: “I’m very grateful to have 
been given the opportunity to attend this 
conference. It was a great way of showing 
other countries what our organisation is 
doing to improve patients quality of lives 
- one of the examples being the patient 
information leaflet that we have created, 
along with the opportunity to bring back 
information from other trusts around the 
world.

Kay Willard, urology advanced nurse 
practitioner and chair 
of the conference said: 
“Katie’s achievement and 
her presentation have 
been very well received, 
and I was personally 
thrilled to see Katie 
represent UHNM.”

Nurse shines at international 
conference 

“I am pleased to say that my presentation 
won ‘The best novice presentation’ 

award. The whole event left me feeling 
very rewarded and I am proud of my 

achievements but none of this would be 
possible without the support and guidance I 

have had from fellow nurses and peers.” 

Katie Knowles



Regional Radiographer of the Year

UHNM radiographer Jenny Little has won the Midlands ‘Radiographer of the Year’ award. Jenny has been recognised for her 
work supporting radiography students, developing the professional skills of colleagues and providing outreach work in the local 
community. 

The Society of Radiographers (SoR) awards give radiographers the opportunity to recognise colleagues who go the extra mile. 
Radiographers make up an essential element of patient care, specialising in imaging for diagnosis and treatment. Jenny was 
nominated by Sue Morgan, Senior Lecturer and Deputy Clinical Placement Co-ordinator at Birmingham City University. 

Sue said: “The aim of Jenny’s work is to improve student experience and encourage them to apply for employment. Jenny 
has more than fulfilled this remit and the impact of her work is being felt across the whole trust and the wider radiography 
community. 

“In addition to her exemplary work with the students and universities, Jenny has spent considerable time developing the 
teaching, mentoring and assessing skills of other radiographers at UHNM. She works hard to ensure standards are high and 
has given all radiographers training in giving constructive feedback. Her professionalism and caring attitude are infectious and 
she just has enormous passion.”

Jenny said: “It was quite a surprise to hear that I had won the award and I am really touched to know that my colleagues and 
peers think my work is deserving of such an honour. I feel so lucky to have such a rewarding role and to be able to work with 
such wonderful teams at UHNM and in the universities. 

“I consider myself very fortunate and privileged to have such a 
rewarding career working alongside colleagues that do amazing, 
caring work every day. They have supported me throughout and I 

would not be where I am today without them.”

Jenny Little 



Extended reality training facility 
labaratory opens at UHNM 

Stuart Fisher, Roy Lilley, Jon Wilkes, Jon Wilkes, 
Diane Fisher and Mark Poulson 

UHNM is the first Trust in the country to open an 
extended reality medical training facility in a new 
state-of-art training laboratory. 

The purpose-built Extended Reality Laboratory 
(ERL) was officially opened at the Postgraduate 
Medical and Education Centre at County Hospital, 
Stafford in May by Chief Executive Tracy Bullock 
and former Stafford MP Jeremy Lefroy. Described 
as the “future of simulation”, the ERL allows any 
scenario to be projected onto blank walls, and 
places people in areas such as wards, emergency 
resus area or pre-hospital environment for 
example.

Dr Mark Poulson, Associate Medical Director for 
PMDE and Consultant in Emergency Medicine, 
said: “We have been using simulation to train healthcare professionals for several years 
but our new ERL takes it to the next level. We are using the latest technology not used 
elsewhere before to support our staff as well as undergraduate and postgraduate students 
to learn new skills and train.  Our vision is all about creating excellent doctors for the 
future.”

Stuart Fisher, of Sim4Med, who has developed the ERL for UHNM, said: “Simulation isn’t 
new, however, this has been provided in classrooms or virtual wards which can be time 
consuming to transport and set up. The response to the ERL has been phenomenal so far 
with staff and partners amazed by its capabilities. The technology has really put UHNM at 
the forefront of simulation training and others are now looking to us to replicate our facility 
where they are.”

The ERL was also the focus for a live-streamed GameChanger event with health 
commentator Roy Lilley and the Academy of Fabulous Stuff, where hologram technology 
was also demonstrated. This was followed by a taster of just some of the amazing fab stuff 
all our staff do on a daily basis.  

Children team with 
Roy Lilley



Pharmacy
Among their other work, the 
Pharmacy team took the 
opportunity to discuss the new 
Peri-operative Handbook – A guide 
for the use of medicines around 
surgery. 

Sarah Tinsley, Advanced Clinical 
Lead Pharmacist for Surgery is the 
lead co-author of the guidelines, 
published by the UKCPA – the 
largest organisation for clinical 
pharmacists and technicians 
which is chaired by UHNM 
Principle Clinical Pharmacist Dr 
Ruth Bednall. Dr Matthew Smith, 
Consultant Neuroanaesthetist 
here at UHNM has also supported 
the quide. 

Stroke services - Geko device 

The ground breaking Geko Device has been developed by UHNM 
and UK-based Sky Medical Technology (Sky), to help prevent 
stroke patients from developing life-threatening blood clots was 
demonstrated. It works to increase blood flow in the deep veins of 
the calf and thereby reduce the risk of patients developing venous 
thromboembolism (VTE). A study of 1,000 acute stroke patients 
found that no patients wearing the geko™ device developed VTE. 
The device recently scooped the ‘Best use of technology (acute 
care)’ award at the recent national Building Better Healthcare 
Awards.

Renal alerts
A new Haemodialysis Alert Card is 
being issued to all patients that are on 
haemodialysis across UHNM. 

The aim of the card is to provide 
information to patients about their 
condition and risk factors associated 
with high potassium as well as alerting 
other medical professionals to the 
risk and need to take urgent bloods if 
hyperkalaemia is suspected. 

CRIS
The newly launched ‘Community Rapid Intervention Service’ 
provides fast and high quality care closer to home. The service is 
available to adults aged 18 and over and provides care to patients in 
their homes by qualified practitioners, helping to prevent an admission to 
hospital. 

Children’s pager system and stroller
Specially-designed push cars have been introduced in Child 
Health to transport children to theatre, helping to make what 
can be a scary experience more positive. UHNM Charity have 
funded the three cars which take away the fear factor and replace 
it with an exciting experience. A unique pager system was 
also demonstrated, again giving patients and their families the 
opportunity to have a walk about in a more calming setting while 
waiting for surgery and then paged when it’s time to go back onto 
the ward.

 Pharmacy team 



Care and residential home 
residents across Staffordshire and 
Stoke-on-Trent are receving get 
better, more joined-up care if they 
have to go to hospital thanks to a 
red bag. The new NHS initiative 
is helping with the transfer of 
patients between care homes 
and University Hospitals of North 
Midlands NHS Trust. 

The red bag scheme is a simple 
but effective way of improving 
communication between home and 
hospital – and it is also makes life 
easier for the patient.

The bags, which have been funded 
by UHNM Charity, are used to 
ensure that personal belongings, 
medication and documentation 
are kept together and transferred 

smoothly from care home to 
hospital and back. The bag 
stays with the patient from the 
moment they leave the home 
until they return once they have 
been discharged from hospital. It 
contains standardised information 
about the resident and a section 
for personal belongings such as 
glasses and hearing aids.

Louise Calvert, Clinical Lead of 
Red Bag Scheme, said: “I am 
delighted that have launched the 
red bag scheme in Stoke-on-Trent 
and Staffordshire. Similar projects 
have proved a great success in 
other parts of the country with 
many benefits for patients and staff 
and I am sure it will be the same 
here.

“This initiative should make sure the nursing 
team has everything it needs when a patient 
arrives in hospital and also help speed up the 
discharge process when a patient is ready to 
leave hospital. It will make the whole process 
run more smoothly. We are very grateful for 
the generosity of UHNM Charity in making it 
possible for us to go ahead with the red bags 
scheme.”

Naomi Duggan, Director of Communications 
and UHNM Charity, said: “The Charity is 
delighted to have been able to support the 
red bags project that will help to improve 
the experiences of elderly patients at our 
hospitals. This is a fantastic example of the 
‘added extras’ that UHNM Charity raises 
money to provide, supporting the work that 
all of the incredible staff carry out at the 
hospital.”

Red Bag scheme

Gold support for the Armed Forces

University Hospitals of North Midlands has been recognised 
for its outstanding support for the Armed Forces community 
by being awarded an Employer Recognition Scheme Gold 
Award. 

The MOD’s Employer Recognition Scheme Gold Awards 
represent the highest badge of honour available to those that 
employ and support veterans, those in services and their 
families. 

Major Trauma Nurse Specialist and member of the Army 
Reserves, Simon Davies said: “This award represents the 
highest honour available. This builds on UHNM signing the 
Armed Forces Covenant back in February. Key to being 
awarded this accolade is that reservists’ employed by the 
organisation are granted an addition two weeks paid leave 
each year to undertake their reservists’ commitments.”



Smart with your heart 
“Working with our digital partners as well as our health 
partners across Staffordshire and Stoke-on-Trent we are able 
to support patients through faster access to treatment before 
they become unwell and need hospital care.

“We already have a strong reputation for caring for heart 
failure patients and we hope following the success of this 
project, our expertise will eventually mean patients nationwide 
will benefit through the use of this pioneering technology and 
our work here in Stoke-on-Trent.”

Dozens of patients are now benefiting from a £1.2 million 
pilot project to help people with heart failure understand and 
manage their condition.

The scheme, called Smart with your Heart- listening to 
patients with heart failure – helps to support people with 
chronic long term heart failure to manage their condition and 
reduce the number of people who need to return to hospital.

UHNM is working in partnership with Midlands Partnership 
NHS Foundation Trust and digital companies, using their new, 
commercially available technology Flo, Recap Health with the 
third - iNavigator, developed by Signum Health, going live in 
October.

With the final service now available it means heart failure 
patients identified to take part in the pilot can use RECAP, an 
online personal library prescribed with information from their 
Heart Failure nurse or consultant; FLO, a text messaging 
service for patients to self-manage their health care as well 
as accessing social prescribing such as a referral to a local or 
community group. 

Patient Sign Up 
Patient Kelly Henshall, of Sandyford, was asked to take part 
in the pilot after being fitted with a cardiac resynchronisation 
Therapy-Defibrillator (CRT-D) device. This acts as a 
pacemaker and simulates the hearts chambers to pump at 
the same time.

The 40-year-old mum 
and step-mum said: “The 
technology is working. I’m 
still on the recovery path 
but using Florence and 
the Recap Health means 
I don’t have to keep going 
back to hospital. 

“I feel that 
there is help 
and support 
should I need 
it.” 
Dr Dargoi Satchi, UHNM 
Consultant Cardiologist, 
said: “We are delighted to 
have patients benefitting 
from our pilot project which 
we hope will improve 
people’s lives and empower 
and inform them to manage their health better.

Kelly Henshall
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Equality and 
Diversity at UHNM 

Rainbow Badge 
UHNM has launched the NHS rainbow badge scheme 
for its staff to support lesbian, gay, bisexual and 
transgender (LGBT+) patients. 
 
The scheme is being rolled out across both sites at 
Royal Stoke University Hospital and County Hospital 
in Stafford, and is just one way to show that UHNM is 
a non-judgemental and inclusive place for people that 
identify as LGBT+.The badges promote a message of 
inclusion and are a sign that the wearer is someone 
you can talk to about issues of sexuality and gender 
identity.

When staff sign up to wear the badge they are 
provided with information about the challenges people 
who identify as LGBT+ can face accessing healthcare 
and what they can do to support them. 

Naomi Duggan, UHNM Director of Communications 
and Charity and Executive Lead for LGBT+ said: 
“Wearing a NHS rainbow badge is a way for our staff 
to show that UHNM is an open, non-judgemental and 
inclusive place for people who identify as LGBT+ and 
that we are here for them in every way.

“It was really important to us that the badge is 
meaningful, which is why when staff sign up to wear 
one they are provided with information about LGBT+ 
health inequalities and ways that they can help to 
tackle them. 

“The initiative has already led to many extremely 
positive conversations between our staff and patients 
and helps staff play a valuable part in reducing stigma 
and inequality.”

Learning Disabilities Champion 
The UHNM Learning Disability Champion scheme is 
also going from strength to strength, with 140 Learning 
Disability Champions going into the new year. 

Black History Month
UHNM also celebrated Black History Month,  
recognising the contribution made to our society over 
many years by the African and Caribbean communities 
and particularly to the NHS. Muhamad Abdoulaye 
Jallow, a member of our BAME Staff Network, shared 
his inspiring staff story at our Trust Board meeting. 
Mo is originally from The Gambia and now works as a 
radiographer in UHNM’s imaging department, having 
worked his way up from a domestic assistant.

We also participated in Wear Red Day, where each 
October, Show Racism the Red Card encourages you 
to wear red to show your support for a workplace free 
from race discrimination. Our BAME Staff Network 
Members took part in fun activities to promote Wear 
Red Day and the BAME Staff Network.
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County Hospital, Stafford 
The Freestanding Midwifery Birth Unit (FMBU) is a homely environment 
run by experienced senior midwives with maternity support workers. This 
midwife-led environment is ideal for women expecting a straightforward 
birth and who want a less medically focused experience. 

Baby makes speedy arrival at County Hospital
Staff at County Hospital have been 
praised for their excellent care after 
a mum’s new baby made a speedy 
arrival before making it to the 
hospital’s Free Standing Midwifery 
Unit (FMBU).

Maria Charalanbous was born 
on Friday 26 July 2019 in the 
Endoscopy Unit at County 
Hospital when mum-of-two Sophia 
Charalanbous’s labour progressed 
much quicker than expected.

She said: “I had just started to go 
into labour and my waters broke in 

the car and once I managed to get 
into the main entrance I ended up 
giving birth in the endoscopy unit. 
Luckily the midwives from the Free 
Standing Midwifery Unit all came to 
help deliver my daughter.

“The care I received was excellent 
and the staff from County Hospital 
went above and beyond to make 
sure my family and I were ok. I was 
born here and so was my husband, 
my first son and now my newborn, I 
would certainly recommend County 
Hospital to have a baby.”

What our parents say:
Emma Whittall, 26, from Stafford said: “I 
feel that the FMBU is an extremely safe 
environment, with lovely and caring staff. 
As soon as you enter the unit you are 
welcomed warmly.  I was given plenty 
of information and leaflets, especially 
around breastfeeding and my chosen 
birth plan, as I was really interested in 
having a water birth.

During my labour the midwives 
reassured me and talked me through 
everything step by step, as their priority 
was to make me more comfortable.

“The care I received was absolutely 
amazing.” 

“I feel extremely lucky to have been 
low risk to have both of my babies at 
County Hospital.  You are supported 
throughout the whole process and well 
looked after, so they would understand 
quickly if something needed to be done 
and act accordingly. At the FMBU the 
environment makes you feel like you’re 
not in hospital, as they have all the 
facilities to make you feel like you’re at 
home.” 

The County Hospital service includes

Antenatal clinics and routine 
ultrasound and scanning

Maternity assessment unit and 
postnatal clinics

Three homely birthing-rooms, including 
a birthing pool

Emma Whittall and Gill 
Higginson

Focus on maternity services at 
UHNM



The Royal Stoke service includes

Antenatal and postnatal clinics 

Women using UHNM's maternity services are reporting a high level of satisfaction with their care. Survey results released 
earlier this year found that 99% of women felt they were treated with respect and dignity, 99% said they had confidence and 
trust in staff and 96% felt that they were involved enough in decisions about their care. 

Patient survey delivers good news for maternity services

What our parents say:

Nichola Milward, 37, from Stoke-on-Trent. “Due to my baby being at a higher risk, I gave birth at Royal Stoke. 
The care here is excellent, the midwives were extremely attentive and they really supported me through my labour. 

“I felt very safe giving birth here”
“You could see the right equipment in the room, however the environment was calming and relaxing. I saw a consultant at 
County Hospital prior to my birth, where they then arranged my future appointments at Royal Stoke. I was very impressed 
with the flexibility around families and the care we all received, as my partner was allowed to the stay the night and he was 
reassured throughout the whole process.” 

The Maternity Team 

Anne Mellor, Deputy Head of 
Midwifery, said: "We are very 
pleased to hear such positive 
comments from women and their 
families. We continually strive to 
provide the best possible care 
at UHNM and we are always 
willing to listen, learn and develop 
accordingly. We would like to send 
a huge thank you to all the women 
and families who contributed to 
our survey, as their comments 
help to deliver real change and 
progress."

Changes put in place this year 
include altered visiting times, the 
purchase of comfortable recliner 
chairs and an enhanced training 
programme for staff.

Royal Stoke 
University Hospital 

Midwife and birthing unit, 
including a birthing pool 

Consultant led ward



A cancer centre receptionist has been 
recognised for her outstanding care 
and commitment. Rebecca Manser 
(pictured) works in the chemotherapy 
department at Royal Stoke, where she 
provides a warm welcome for patients 
and organises more than a hundred 
appointments a week. 80-year-old 
William Givens, of Sneyd Green, 
wanted to thank Rebecca for the 
difference she has made to him during 
his treatment for bowel cancer. Mr 
Givens had to undergo over five weeks 
of daily radiotherapy sessions, as well 
as chemotherapy treatments, to help 
tackle the disease. 

Congratulations to our amazing lymphoedema team, who scooped two awards at this year’s British Lymphology Society (BLS) 
conference. The first award was for raising awareness of lymphoedema amongst health care professionals. 

Lymphoedema team win two awards 

Cancer receptionist thanked for outstanding care 

Rebecca Elwell and Emma Pritchard

Gemma Healey, Rebecca Manser, Mr William Givens, and 
Jacky Johnson

The team have done a huge 
amount of work this year 
supporting the ‘Legs Matter’ 
campaign and working with 
primary and secondary care 
to develop pathways for red 
legs and lymphoedema.

The second award was for 
Rebecca Elwell, Advanced 
Nurse Practitioner, (left) 
for innovation in practice. 
Rebecca developed a 
national tool for vascular 
assessment and the 
application of compression 
on the absence of ABPI 
(ankle brachial pressure 
index) which has been 
adopted as a national 
document by the BLS and 
has been hailed as a ‘game-
changer’ on social media.

Mr Givens said: "Rebecca is so helpful and always cheerful. It can get quite complicated having so many appointments, but I 
never once came away from the Centre feeling confused about when my next appointment would be or what was happening 
with my care. She always took the time to explain everything to me thoroughly and this really helped to lessen my anxiety.  I'm 
very grateful for her help and care."

Rebecca said: "I have family who have undergone cancer treatment, so I have a good idea of what it feels like to be on the 
other side of the fence. I know how stressful and upsetting a cancer diagnosis and the subsequent treatment can be, but also 
how much difference the little things can make to people. 

Patient care recognised 



Elderly care doctor 
wins prestigious 
national award for 
second time
Consultant Physician Dr Amit Arora is amongst the winners of the 
recently announced National Institute for Health Research (NIHR) 
Clinical Research Network Awards. Dr Arora has been working 
with the network to expand ageing research in the region. Since 
he has been in post, the number of participants in relevant studies 
has significantly increased, from just two in 2015/16 to more than 
900 in the last two years. 

He said: “I am delighted to have been recognised for the work I 
have done, which includes a notable increase in those taking part 
in research in care homes. 

This award is a testament to all those I work with and I am 
extremely grateful for the support they have offered to me. I 

am truly grateful and humbled by this award. I hope that my winning of this award will encourage many other clinicians  to 
becoming research active.”

The awards recognise outstanding contributions of NHS consultants and trainees who are active in research. It is the second 
time that Dr Arora has won the same award.

Physiologist helps cancer 
patient see silver lining

Patient Ida Bentley 
says that the cardiac 
rehabilitation service has 
opened up a whole new 
world for her, transforming 
her well-being both 
physically and mentally. 
Ida completed an eight 
week exercise program 
which helped her to 
progress from being 
breathless when walking 
to being able to exceed 
five miles.

Ida said: “After attending 
my first Healthy Heart 
meeting in Stafford, I 
was approached by 
Emma who introduced 
herself and made me feel 

extremely comfortable 
in what is usually a 
nerve racking situation. 
Emma invited me to 
attend the cardio rehab 
sessions, and over the 
eight week program 
encouraged me to make 
progress.  

“I can’t thank Emma 
enough for wanting to 
get to know me and 
treating me the way you 
would treat your family. 
Due to the Cardiac 
Rehabilitation sessions 
my fitness has not only 
been restored to pre my 
cancer treatment, but it 
is much improved.” 

Dr. Amit Arora 

Emma Tye and Ida Bentely



24/7 stroke service leads the way 

AMRA 
celebrates first 
birthday 
More than 14,000 patients 
have been seen in a unique 
assessment unit at Royal 
Stoke University Hospital 
during the last 12 months.

The Stroke Team

AMRA Team

The life-saving service at Royal Stoke University Hospital is highlighted in the guide ‘Mechanical Thrombectomy for acute 
ischaemic stroke: an implementation guide for the UK’ on the Oxford Academic Health Science Network.

“We have been at the forefront of providing Mechanical Thrombectomy 
since 2009 and has benefitted hundreds of patients since its launch.”
Consultant Neuroradiologist Dr Sanjeev Nayak, who has authored a chapter in the guide about establishing a 24/7 Mechanical 
Thrombectomy service, said: “It was an honour to be asked to contribute to such an important guide and highlight our work at 
University Hospitals of North Midlands.” 

UHNM’s pioneering Mechanical 
Thrombectomy service is featured 
in a new national guide to support 
other organisations to develop similar 
services across the UK.



Chief Executive award for 
inspirational leadership course 

An inspirational new leadership 
programme is helping UHNM staff to 
become even more compassionate 
and understanding with each other at 
work. The course is provided by the 
Trust’s organisational development 
team and aims to help staff become 
more aware of their role and how 
they can positively benefit others. The 
programme caters to various levels of 
aspiration and offers Silver, Gold and 
Platinum-level training.

Dr Chris Pickering, Consultant in 
Emergency Medicine, who recently 
completed the 12-month platinum-level 
course nominated the team for a Chief 
Executive Award in recognition of their 
achievement.

Dr Pickering said: “I feel the course 
has changed me as a leader and 
helped me to be more understanding, 
to think more about how my decisions 
affect people, to consider everyone 
involved, and to be more analytical. 
I have received excellent coaching 
and feel I have been given the tools to 
deliver change. 

The course teaches you how to develop staff and create innovation within Trust objectives and it has made us more productive 
and cohesive as a team. I have seen a change in the staff who attended, that they are more positive and understanding and 
are demonstrating more compassion”

Tracy Bullock, Chief Executive, said: “Care and compassion are at the heart of what we do at UHNM, and looking after our 
staff is part of this. We want people to love and value their work here and good leadership plays a key role in making this 
happen. The OD team are a visionary group who live the Trust’s values, drive progress forward and teach others the tools and 
techniques they need to be great and compassionate leadership – and for this they deserve credit.“

Located within the Emergency Department, the Acute Medicine Rapid Assessment (AMRA) has its own dedicated AMRA 
physicians who can provide early consultant input for patients with a medical need. The unit is supported by a dedicated 
ward, also co-located at the Emergency Department, and ensures patients are cared for in the right environment first time. 

During the last 12 months AMRA has allowed patients to be managed on the same day freeing space in other departments on 
the hospital site and inpatient beds. It also compliments the existing Ambulatory Emergency Centre (AEC) by enabling GPs to 
directly refer patients for medical review. The AMRA team saw 14,225 patients over the year out of which 6,093 patients were 
managed on the dedicated AMRA ward.  Around 40 per cent were treated as same day emergency care and were able to go 
home.

Celebrating the unit’s first year anniversary, Dr Zia Din, Deputy Divisional Clinical Chair & Acute Medicine Physician, said: 
“The Acute Medicine Rapid Assessment unit (AMRA) was introduced to support the urgent and emergency care pathway 
at Royal Stoke and the first year has been an amazing success for the unit. The purpose of the pathway is to allow early 
consultant input in to the care of acutely unwell medical patients and AMRA is ensuring that those patients are cared for in the 
right environment first time.” 



Mr Chris Luscombe 
Sean O’Donovan has thanked his doctor for “saving his 
life” by writing to the hospital to commending Mr Chris 
Luscombe, Urology Consultant Surgeon, for going above 
and beyond in the care he delivered.

Sean said: “When I met Chris he gave me all the time I 
needed and I didn’t feel rushed in any way, even though he 
was very busy. I actually had my operation weeks earlier 
than planned, and although it was a very long procedure 
and I was very nervous, but Chris reassured me and 
spoke to me before the operation. He also visited me twice 
afterwards! On the way home from the operation, the friend 
who had come with me quietly said, “That doctor probably 
saved your life” - and I believe that he did. I also sincerely 
believe that he went over and above for me and I would like 
to thank Chris for his efficacy and his kindness.”

Mr Luscombe said: “I can’t tell you how grateful I am to be 
given this award. It really highlights the importance of the 
team around me. I’m really just the face of a great team 
effort and it’s important that we have been recognised for 
our work.”

Dr Srinivasan 
A cancer patient has thanked their doctor for being 
“amazingly warm, empathetic and concise”. Clare Jung, of 
Stone, needed an operation to remove a lobe from her lung 
earlier this year. She wrote to the hospital to thank Miss 
Lakshmi Srinivasan, Consultant Cardiothoracic Surgeon, for 
her outstanding care.

Clare said: “Miss Srinivasan was empathetic, concise and 
informative – everything you’d want in a doctor. She was 
amazingly warm and communicative and left me in no 
doubt about what to expect. She inspired confidence and 
optimism in me but was also totally realistic about the risks 
involved and about the possible unpleasant outcomes I 
could experience following surgery. Miss Srinisvasan got me 
through a difficult time very ably, both on a surgical and a 
human level.”

Clare has now recovered from her operation and is slowly 
building up her strength and enjoying spending time 
gardening. 

Spotlight on...



Spotlight on...

Jayne Ravenscroft 
Heart patient Donna Meredith (pictured right) has thanked 
health care support worker Jayne Ravenscroft, who works in 
the cardiology cath lab at Royal Stoke. Donna was cared for 
by Jayne when she came in for an atrial septal defect (ASD) 
repair under general anaesthetic.

Donna said: “The whole team were amazing, but Jayne in 
particular showed such a level of care and understanding 
and I would like to say a huge thank you to her.  We’d had a 
difficult week as my son had just had an emergency appendix 
removal the day before my op, so I was a little upset as I 
checked into the clinic but Jayne was just brilliant – she 
explained everything, made me laugh, kept a check on me as 
I was waiting and even came into theatre to give my hand a 
squeeze as I was lying on the table. 

Jayne said: “I had such a lovely time seeing Donna again 
and I am so honoured that she thought I was good enough to 
be her hero, she is a remarkable lady who I will never forget. 
She has definitely made my year!”

Cardiology team 
UHNM have undertaken the world’s first ever smart implant 
procedure for patients with heart failure. The cutting-edge 
Cardiac Resynchronisation Therapy (CRT) implant uses 
technology to connect to an app on a phone or tablet.

Dr Ashish Patwala, Consultant Cardiologist said: “Until 
fairly recently the only way that we could check implant 
devices was by the patient coming to have a check at the 
hospital, which can be every three to six months or installing 
technology in the patients home to allow us to check the 
device remotely, but now with Smart Synch technologies we 
can check the device, wherever they are in the world.” 

“I’m really proud we can offer this to our local population 
before anyone else in the world.”

UHNM has always been at the forefront of smart implants. In 
June 2018 the cardiology team also performed another world 
first with Smart Synch Pacemakers, which allows patients to 
monitor the condition of their own pacemaker also with an 
app.

Dawn Moss and Lynn Dudley 
Two prestigious awards were awarded to staff at the UHNM 
Learning in Practice Conference hosted by the Director of 
Nursing in NHS England, Hilary Garratt. Practice Development 
Nurse, Dawn Moss and Midwife, Dr Lynn Dudley won silver 
awards for their exceptional and exemplary care and leadership 
in their roles. The Chief Midwifery Officer and Chief Nursing 
Officer awards have been developed to reward the significant 
and outstanding contribution made by midwives and nurses in 
England and their exceptional contribution to their practice.

Sharon Wallis, Head of Midwifery at UHNM said: “Lynn 
absolutely deserves this award and I am extremely proud of 
her and Dawn. Midwives are in a privileged position to support 
women and their families at a very special time in their lives and 
undertake a wide range of specialist roles in settings including 
hospitals, community, birth centres, GP surgeries and other 
primary care locations. The profession continues to grow and 
evolve due to the changing needs of the population.”
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PROUD TO CARE
In clean air

“Dying for a 
cigarette? One day 
you might. Please don’t at 
our entrances” 

Kill smoking at our hospital 
before smoking kills you



In clean air
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Urology consultant scales new 
heights

Meet the charity 
team

Sky ceilings in 
critical care

Chemotherapy 
garden opening
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Sibling support packs 
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‘Op Gear’ and safe 
hands thanks to walk 

Become a UHNM 
charity volunteer

Leave a legacy

Iona’s dozen challenges 
and World Prematurity Day 
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Our UHNM Charity serves both Royal Stoke and County Hospitals allowing us to provide 
our patients with enhanced services, the most up to date equipment, additional training and 
education for our staff and all those little extras that can make a real difference to those in 
our care.    

We are totally reliant on the generosity of our supporters and I would like to thank each and 
every one of you for your kind donations and imaginative fundraising activities! Often you 
choose to support us because of direct care that we have provided to you or a loved one and 
our fantastic staff are always very moved and thankful when you do so. We also continue 
to receive a significant amount of our income through legacies and are incredibly grateful to 
choose to remember us in their will.   

More and more of our 11,000 plus UHNM staff are choosing to fundraise for us through a 
desire to further improve their services, and this magazine outlines just some of the things 
they have been doing, along with some examples of how we are putting your generosity to 
good effect ! I hope you enjoy reading it!

Foreword

Steve Rushton
Charity Manager

Meet the charity team 

Suzanne Feeney 
Charity Senior 
Administrator

Rebecca Bate
Charity Administrator 

James Wood
Communications, Fundraising and 

Events officer

Jo Walford
Charity Administrator 

Sarah O’Reilly
Fundraising Officer

Naomi Duggan 
Director of 
Communications 
and Charity 



Iona’s dozen challenges for 
hospital charity

An intrepid fundraiser from Stafford has 
raised almost £1,500 for UHNM Charity 
by completing 12 challenges within 12 
months. Iona Botfield raised £1,484 
for the Acute Stroke Unit at the Royal 
Stoke University Hospital. Iona’s dozen 
challenges included competing in the 
Stafford Half Marathon, covering the 
distance of the English Channel on a 
rowing machine, and abseiling down the 
world’s tallest permanent abseil tower.

Iona said: “In August 2018, my Grandad 
Dennis suffered a large stroke and sadly 
passed away. During this awful time, he 
received exceptional care by various 
departments at the University Hospital 
of North Midlands. I wanted to raise 
money and awareness of the fantastic 
work that our local hospital do for the 
people of our area. It was really nice to 
say that I was doing it for a local charity. 
I’ve loved doing it, and have become 
more involved in the local community. 
It’s been an exhausting few months but 
lots of fun.”
She added: “The hardest challenge was definitely the Yorkshire Three Peaks, as it was 12 hours of constant walking and 
hiking in the most awful weather, but if I had to do all my challenges again I would, as pushing yourself means you appreciate 
everything more so. After completing my challenges, it definitely feels like the end of an era.” 

More than 600 staff, members of the public, former 
patients and their families joined our colleagues from 
the Neonatal Intensive Care Unit (NICU) to mark World 
Prematurity Day. Staff from the Unit were on hand to 
showcase their work at UHNM and raise awareness of 
the 15 million babies born prematurely globally every 
year.

Over £1,000 was raised on the day for UHNM Charity 
through donations and a fundraising raffle, and UHNM 
Charity were also in attendance to share the ways 
we’re using your donations to support NICU, including 

the introduction of a video messaging app, fingerprint access to the Unit and improvements to patient comforts for parent 
accommodation and the bereavement room.

Speaking after the event, Jyoti Kapur, Consultant Neonatologist told us: “We are overwhelmed by the positive response we 
have received from both colleagues and members of the public. It was so rewarding to see so many of our families come back 
to visit us and to see our NICU graduates do so well. We form a special bond with all our families as we feel we go on a journey 
together. With UHNM Charity’s ongoing support, we want to make things as comfortable as possible for them during the most 
difficult times.

The unit, which can look after 26 babies and their families at any one time, is a nationally-recognised level 3 intensive care unit 
providing the highest possible level of care for vulnerable new-born babies from the local area and across the West Midlands.

World Prematurity 
Day 2019 

NICU team and Chief nurse, Michelle Rhodes 

Acute Stroke Unit team  



By leaving a legacy to UHNM Charity, you’re helping us to go above and beyond what the NHS can provide. Including UHNM 
Charity in your Will means both our hospitals become more comfortable places to be, our clinicians are able to purchase 
extra state-of-the-art equipment, and even more of our patients survive their illness thanks to funding for life-saving medical 
research. 

Whichever ward or service is close to your heart, we want you to know that we hold your donations in a charitable fund that 
supports the area of yours or the donor’s choice, and work hand-in-hand with doctors, nurses and other medical experts who 
make up UHNM to ensure that they are put to good use- making the greatest possible difference to patient care. 

A gift in your Will of whatever size can help transform the care and experience for hundreds or even thousands of local 
patients for years to come. And don’t forget, it can also be a tax-efficient way of managing your finances. 

We appreciate this can be a difficult subject to broach, but our friendly and hassle-free team are on hand to discuss your plans 
and any wishes for how the money is spent. Simply call us on 01782 676444.   

How to donate: No matter how large or small, every gift will help make a difference to patients and staff at the University 
Hospitals of North Midlands. There are many ways in which you can donate:

Online
You can make a donation securely online using Paypal or Virgin Money Giving – just visit our website at 
www.uhnmcharity.org.uk. 

By post
Send a cheque to us by post. Cheques need to be made payable to ‘UHNM Charity’. Please enclose a covering letter telling 
us if there is a particular area of the hospital you’d like to support. 

By phone
Call us on 01782 676444 (don’t forget to have your credit/debit card ready!)

Leave a legacy to UHNM Charity



Each year the Royal Stoke and County Hospitals provide care for over two million people who come to us for both emergency 
treatment and planned medical care. Our fantastic UHNM Charity volunteers help make the experience of visiting our 
hospitals a more comfortable, easier and less stressful one. 

Why should I volunteer? 

By becoming a UHNM Charity volunteer, you’ll learn new skills, make new friends and be part of an amazing organisation. But 
most of all, you’ll be safe in the knowledge that you’re making a real difference in improving the experience of patients and 
their families. 

Who can volunteer? 

Anybody can become a UHNM Charity volunteer and help us give our patients the extra special care they deserve. You don’t 
need to be a former patient or relative, we just ask you’ve got a friendly, can-do attitude and an enthusiasm for our work and 
willingness to help others. 

We’d also like you to be able to commit three to four hours per week in one session, over a minimum of six months.     

What are the volunteering opportunities? 

There’s a whole range of exciting volunteering opportunities at UHNM Charity. To start with you could find yourself being the 
face of the charity at either of our hospitals helping us to connect more effectively with fundraisers, staff and patients. You 
could also help with our fundraising by assisting us in accepting donations, appropriate documents and also helping promote 
our fundraiser’s work. Finally you could help further raise the profile of the charity in our hospitals by swapping collection cans 
and maintaining display boards.   

How can I get involved? 

If you’d like more information about volunteering with UHNM Charity, please feel free to get in touch with us by calling the 
UHNM Charity office on 01782 676444 or by emailing charity@uhnm.nhs.uk. 

Become a volunteer with 
UHNM Charity



It’s ‘Op Gear’ for child patients
Younger patients at the Royal Stoke University 
Hospital can now swap wheelchairs for four wheels 
thanks to UHNM Charity supporters. Children 
booked in for operations can now motor through 
wards and corridors straight to surgery on three 
specially-designed push cars. The cars, which 
come in three colours for patients to choose from, 
have been introduced to make what can be a scary 
experience more positive. 

Janet Hagan, Senior Matron for Child Health said: 
“Children would normally travel to theatre on beds 
which is a scary experience for them in our clinical 
areas. But it’s thanks to UHNM Charity that the 
fear factor has been taken away and replaced by 
an exciting experience. This is of huge benefit to 
them, and we hope to roll it out further across the 
department soon.”

Alison Timbey, whose daughter Martha was one 
of the first patients to get behind the wheel said: 
“Martha was a bit apprehensive coming to the 
hospital, but she’s had great fun trying out the new 
cars and driving around in them. She even said she 
wants to come here every day.”

UHNM Charity in safe hands
UHNM Charity are in safe hands thanks to the 
support of the Royal Stoke University Hospital’s 
Security Team. The members of the security staff, 
which is ran by Sodexo, raised almost £1,200 by 
completing a 30-mile sponsored walk from Alderly 
Edge to the hospital in aid of Children’s Services.   

George Beardmore from the security team said: 
“We’ve supported the Children’s Department at 
UHNM for a number of years now, they do amazing 
work which benefits so many patients and families 
across our local area. We all had a fantastic day, 
and despite some sore feet, everyone completed 
the walk in 10 hours.”

The team are made up of a mixture of officers, 
supervisors and managers and take care of a range 
of on-site issues ranging from public disorder to 
missing children.

UHNM Manager Steve Rushton added: “Surgery can be an extremely daunting time for most people, let alone a child. These 
cars, made possible thanks to kind donations from UHNM Charity supporters, will make the trip to theater more enjoyable for 
younger patients.”   

Sarah Lomas and Millie Jones 

The security team with Janet Hagen

They presented their cheque to Janet Hagan, Senior Matron for Child Health. 



Kind hearted supporters of UHNM Charity have helped improve the experience of both patients and staff by funding the 
installation of a number of luminous ‘sky ceilings’.

The six ceilings have been installed above the beds of patients in the Critical Care Unit at the Royal Stoke University Hospital. 
The ceilings, funded by an £80,000 grant from UHNM Charity, simulate moving day and night time sky scenes providing natural 
light for both patients and staff.

Sandra Barrington, matron for Critical Care at UHNM said: “The ceilings have been installed in an area of the unit that has no 
windows and therefore no access to natural light. There’s a strong evidence to support access to daylight and day and night 
cycle reduces instances of delirium, stress and anxiety which is commonly seen in intensive treatment patients.”

“We’re hopeful this installation will help to reduce the length of stay of our patients by improving their wellbeing and help them 
with their rehabilitation and recovery.”
As well as natural skies, the ceilings can also feature other scenes including waving tree branches and fish tanks.

Tracy Bullock, UHNM Chief Executive, said: “These sky ceilings are hugely beneficial to the patients and staff of our Critical 
Care Unit. It has been fantastic to not only see them in action, but speak to patients about their benefit. The UHNM Charity has 
been blown away by the enormous generosity of local fundraisers and donors in supporting this project.”

Hospital fundraisers bring the 
sky inside 

The Critical Care team 



Patients, volunteers and fundraisers joined staff at County Hospital in Stafford to celebrate the official opening of a new 
chemotherapy garden. The courtyard garden, funded by the UHNM Charity County Hospital Appeal, has been specially 
designed as a soothing and relaxing sanctuary from the hospital environment for cancer patients and their families. Speaking 
after the opening ceremony, Mrs Bullock, Chief Executive at UHNM said: “This new garden will make such a difference to those 
receiving cancer treatments here in Stafford and is another example of the improvements we are making to further improve the 
patient experience at County Hospital.”

“Receiving treatment for cancer can be an incredibly difficult experience, but this garden will provide our patients and their 
families with the opportunity to spend time in a peaceful and tranquil environment, away from their normal clinical setting, 
improving their mental health and wellbeing.”  

As well as providing space for quiet 
reflection, the garden will also be 
used as an area where patients and 
relatives can enjoy mealtime breaks.

Kerry Pearson, Senior Sister on 
the Chemotherapy Unit at County 
Hospital said: “Patients with cancer 
can spend several hours at a time sat 
in hospital receiving treatments like 
chemotherapy, so it’s vital they do 
so in the best possible environment. 
Having the garden will also ensure 
that even if people are not able to sit 
outside for any particular reason, they 
will still be able to enjoy the view from 
all windows.”

Kerry added: “Staff on the ward would like to say a big thank you to everybody who has fundraised or donated towards the 
County Hospital Appeal, their generosity will make a big difference to our patients.”

County Hospital chemotherapy 
garden officially opened

Tracy Bullock opening the garden 

The Critical Care team 



A Consultant Urologist from the Royal Stoke University Hospital has successfully tackled Africa’s highest point to raise funds 
for UHNM Charity and improve the experience of his patients. Mr Anurag Golash, Consultant Urologist spent just over a week 
scaling Mount Kilimanjaro to raise funds to improve the Urology Ambulatory Unit he works in. He made the 5,895-metre trek, 
the equivalent of six vertical miles, with wife Manisha, his two children, brother-in-law, niece and nephew.  

Urology consultant scales new 
heights for UHNM Charity

Mr Golash said: “At times 
it was absolutely beautiful, 
the sunrise and sunsets for 
example,  whilst at other times 
it was so hard. The second 
night I was really poorly with 
heavy flu-like symptoms, 
so bad I said to my family I 
don’t think I can make it, but 
my daughter, who was also 
unwell, told me she wasn’t 
going to the top without me. It 
brought a tear to my eye. The 
support I’d got from my family 
was unbelievable.” 

“We saw blue monkeys in 
the rainforest on the first day, 
and further up some cacti and 
weird-looking trees, but after 
day four it was just rocks. The 
stars were so beautiful, we all 
sat looking at them on the first 
night, but by the second we 
were so tired we couldn’t be 
bothered and just wanted to 
sleep!”   

He added: “My wife cried 
when she got to the top. It was 
a big mix of emotions- relief, 
excitement, exhaustion. We 
were only allowed 20 minutes 
at the top to take it all in and 
have our photographs due to 
the low levels of oxygen and 
blistering sun. Coming down 
was so hard for me, I felt so 
unwell during one five-hour 
walk, so much so that I was 
offered an air-lift down.  

Mr Golash 

“I’m so glad I had UHNM Charity to motivate me. The flag in my bag was a reminder 
as to why we were all there.”

The climb was to raise funds to improve the patient experience of the Urology Ambulatory Unit at the Royal Stoke University 
Hospital through redecorating, buying better chairs, a new TV and other items to entertain patients who are there for up to eight 
hours after their procedure.

The Unit started as a pilot 18 months ago, and provides care to patients post operatively, and also to patients who are referred 
from their GP, A&E or another route and means they can be treated without the need for an overnight stay in hospital. Patients 
who fit the criteria are put on a special pathway, assessed, diagnosed, treated and are then able to go home much quicker, 
relieving pressures on other areas of the hospital. Mr Golash, who’s been with the Trust for 15 years and is head of the 
Department for Urology, was the first surgeon in the world to complete a kidney removal as a day case.



UHNM Charity supporters have helped further improve the 
transfer of critically-ill children and young people between 
hospitals by enabling our Children’s Intensive Care Unit (CICU) 
to purchase a new retrieval trolley.

A grant from UHNM Charity has meant the Unit can buy the 
purpose-built trolley which is used to move critically-ill patients 
from the Royal Stoke University Hospital for surgery in other 
specialist children’s hospitals.

Teresa Wilson, Matron for CICU said: “The trolley is essentially a 
mini-intensive treatment unit on wheels for patients from infancy 
right up to the age of eighteen. It features specialist equipment to 
support patient’s vital organs, has a ventilator and other monitors, 
and is able to support patients with severe head injuries.”

“On behalf of all the staff on CICU, I’d like to express our sincere 
thanks to everyone who has supported the charity in enabling us 
to purchase this equipment.”

School’s hospital packs show 
sibling support

Transfer of young patients improved 
thanks to UHNM Charity

Children’s critical care team

Pupils from Blythe Bridge school 

Families of premature babies are now 
able to better entertain older siblings 
during hospital stays thanks to the 
efforts of pupils from a local school.

Year seven pupils from Blythe 
Bridge High School and Sixth Form 
have worked with UHNM Charity to 
put together and donate a number 
of ‘sibling packs’ to the Neonatal 
Intensive Care Unit (NICU) at the 
Royal Stoke University Hospital.

The packs, containing children’s toys, 
books and arts and craft materials will 
be given out to families when they 
arrive to keep children entertained.

Staff and pupils from the school 
visited NICU to hand over the packs.

Laura Pheasey from Blythe Bridge High School and Sixth Form said: “After having two baby daughters on the Unit, I saw first-
hand the amazing work that the staff do and wanted to give something back. It was whilst I was there that I realised that there’s 
little for siblings to be entertained with whilst they visit, as their parents, who arrive unexpectantly, very often don’t have chance 
to grab anything from home. The children were given £1 each and told to use it to get as much as possible.”

“I’m really proud of the way they’ve embraced the project and got involved and what they’ve achieved. Our school values are 
‘Kindness, Respect and Pride’ and they’ve demonstrated these well, and we’ll be working with other groups of students in the 
future to continue the project.” In addition to the sibling packs, the school have also put together a number of parent packs 
containing toiletries and other essential items.

Dr Rao Narasimha, Consultant Neonatologist added: “This will mean a lot to parents, who we want be more involved in the 
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POT LUCK 
LOTTERY

Email potluck@uhnm.nhs.uk for further details
or print off an application form from the Intranet

Visit myuhnm/potluck
Cost is £1 per chance! 

UHNM Staff Lottery
Join today for your chance to win


