
Consultant in 
Emergency Medicine



Dear Candidate

Thank you for your interest in working as a 
consultant in Emergency Medicine at University 
Hospitals of North Midlands NHS Trust.

You will be joining our large, fast-paced Emergency 
Department, which covers sites at Royal Stoke 
University Hospital and County Hospital, Stafford.

Typically treating more than 169,000 patients 
each year, we are looking for talented and resilient 
professionals to join our committed and dedicated 
team.  Whether you are starting out in your career 
or already established, we are seeking leaders 
who can contribute to the team on a daily basis as 
well as assisting in the delivery of our future vision 
for Emergency Medicine.

As a leading Major Trauma Centre, our role 
is to deliver the highest possible standards 
of emergency care for communities across 
Staffordshire,  North West Midlands and North 
Wales.  It is this work that led to the Channel 5 
documentary “Critical Condition” featuring many of 
our specialist services in action.

We recognise and celebrate the contribution of all 
our colleagues and are committed to supporting 
staff to develop their skills and expertise further, 
providing you with the opportunity to pursue a 
fulfilling career. 

I look forward to meeting you. 

Dr John Oxtoby
Medical Director

Introduction
Thank you for your interest in the post of Consultant in 
Emergency Medicine at University Hospitals of North Midlands



The North Midlands
The historic North Midlands, an area that 
covers beautiful Staffordshire, the rugged 
Peak District to the east, the affluent 
Cheshire plain to the north and the rolling 
hills of Shropshire and the border with Wales 
to the west. The North Midlands has three 
designated conservation areas, Cannock 
Chase and the Shropshire Hills are Areas of 
Outstanding Natural Beauty, while the Peak 
District was the very first National Park and 
is still one of only 10 across the whole of 
England.

University Hospitals of North Midlands NHS 
Trust (UHNM) sits in the centre of Staffordshire, 
with Derbyshire, Cheshire and Shropshire all 
within easy commuting distance. Across the 
region there are beautiful towns and villages 
surrounding the historic industrial city of Stoke-
on-Trent and the county town of Stafford, where 
the Trust’s hospitals are located. 

The Trust attracts NHS staff nationally and 
internationally as it is one of only 21 university 
teaching hospitals in the country. UHNM is also 
one of the largest acute trusts nationally with 
more than 11,000 staff, including 450 consultants 
– many involved in cutting edge research. A new 
hospital built in Stoke-on-Trent in 2011 and a 
complete refurbishment of County Hospital in 
2016 means the Trust really is a fantastic place 
to maintain or build a career.

The area also has an abundance of excellent 
schools, a wide variety of housing, every amenity 
possible and the friendliest people in the country. 

If you do need to escape this beautiful part of the 
world, the large metropolitan cities of Manchester 
and Birmingham are a stone’s throw away, each 
with an international airport. 

And with London just 90 minutes on the train 
down the west coast mainline, which serves both 
our hospitals, the North Midlands really is the 
place to work and live.



University Hospitals of North Midlands NHS 
Trust is one of the largest and most modern 
in the country.  We serve around three million 
people and we’re highly regarded for our 
facilities, teaching and research. The Trust 
has around 1,450 inpatient beds across 
sites in Stoke-on-Trent and Stafford. Our 
11,000 strong workforce provide emergency 
treatment, planned operations and medical 
care from the Royal Stoke University Hospital 
and the County Hospital, Stafford. 

We are the specialist centre for major trauma 
for the North Midlands and North Wales. Happy 
staff make for happy patients, and with the help 
of both we have put together a wide range of 
development and support packages aimed at 
ensuring that everyone has the opportunity to 
fulfil their potential and meet their aspirations as 
well as the tools to provide great care.

Our mission to provide the very best health care 
includes recruiting the best people. Our goal 
is to be a world-class centre of achievement, 
where patients receive the highest standards of 
care and the best people come to learn, work 
and research. We are a fast paced, dynamic 
and evolving organisation which offers a wealth 
of opportunities to clinical and non-clinical staff 
interested in a rewarding and varied career. 

Excellent and safe patient care requires 
commitment, compassion and competence. 
Colleagues throughout UHNM have these 
attributes in abundance and we are always on 
the look-out for new talent to help us provide and 
develop world class services. 

Our friendly staff will guarantee you a warm 
welcome. We are proud to care not only for our 
local populations in Stoke and Stafford, but for 
those from further afield who are prepared to 
travel to our hospitals so that they can benefit 
from the high quality specialist surgery, research, 
treatment and facilities available here.

We have a vibrant charity arm, UHNM Charity, 
which provides funds to enable University 
Hospitals of North Midlands NHS Trust to 
purchase state-of-the-art medical equipment and 
to enhance and improve patient experience and 
comfort. Many of our staff are passionate about 
the service they provide and want to be part of 
something special. You can find out more about 
how our staff and patients are helping to improve 
the health, comfort and hospital experience of 
local people every day at 
www.uhnmcharity.org.uk.

Find out more about the Trust by visiting 
www.uhnm.nhs.uk

The Trust



Our Vision and Values



Emergency Medicine

At UHNM we are proud to deliver exceptional 
care to our patients with a key driver behind 
this being the Trust’s commitment to 
optimising consultant-led care during peak 
demand hours whilst utilising our Rapid 
Assessment and Triage Models to enable 
patients to receive the most appropriate care 
and treatment at the earliest possible time in 
their journey.

We are one of the top Trauma Centres in the 
country, serving the people of Staffordshire and 
North Wales and are supported with world class 
facilities in Interventional Radiology, Stroke, 
Cardiology as well as Tertiary level care in 
many other areas. We are constantly looking 
to develop and improve our services in the 
department by working closely with both the 
other areas of the organisation as well as the 
local health and care system, so that we can 
provide the levels of care that we would expect 
for our own relatives.

Our Emergency Department across both 
Stafford and Stoke includes:
• 8 High Dependency Resuscitation rooms 
• Majors assessment and treatment area 
• Ambulance Handover Area with Dedicated 

Rapid Assessment and Triage (RAT) 
Cubicles

• Minors and Ambulatory area comprising a 
number of examination areas 

• Dedicated Children’s Emergency Department 

at Royal Stoke University Hospital
• Clinical Decisions Unit (CDU)
• Dedicated X-ray and Radiology Department 
• Major Trauma Centre with Air Ambulance 

Access
• Mobile Decontamination Unit 

Also located within ED are:
• Frail and Elderly Assessment Unit (FEAU)
• Urgent Care Centre (Out of Hours GP 

Service)
• The Acute Medical Rapid Assessment Unit 

(AMRA)

The post forms part of a team of 23 
Consultants in Emergency Medicine, 
supported by the following senior medical 
teams:
• 40 Junior Doctors (11 SHO, 4 FY1, 10 FY2, 6 

ACC, 1 Clinical Fellow, 5 GPVTS, 3 ST3)
• 30 Registrars (15 CESR, 3 PEM, 3 Specialty 

Doctors, 3 Clinical Fellows, 1 PHEM, 5 ST4+)
• 20 Emergency Nurse Practitioners  with 2 

Trainees 
• 15 Advanced Nurse Practitioners  with 2 

Trainee’s
• 7 General Practitioners with a Special 

Interest (GPSI)
• And many more…

The service is also supported by: 
Hayley Bishop  Directorate Manager
Claire Tooth  Matron



The Directorate

In the Emergency Department we have 
developed an Ambulance Assessment 
Team to improve processes for our 
patients who arrive by ambulance. 

This proactive and innovative group 
comprises of a lead consultant, senior sisters, 
doctors, nurses, ANP’s and support staff. The 
group has particularly focused on reducing 
delays of assessment and in the identification 
of life threatening illness/injury with the aim to 
improve patient flow and experience. 

We provide continual Rapid Assessment and 
Treatment (RAT) by a senior clinical decision 
maker to achieve an early assessment and 
pre-emptive ordering of diagnostics prior 
to full assessment so that a diagnosis can 
be identified much sooner on the patient’s 
pathway. 

In addition, the Ambulance Assessment 
area has undergone recent configuration of 
the space to provide increased cubicles to 
support diagnostics and observations, with 
the early identification of sepsis also being 
one of the priorities.

Standard Operational Procedures have been 
developed to maintain the safety standards 
within the area and to provide a robust 
process which can be followed to improve the 
efficiency of patient flow.  

The roles of our senior nursing staff have also 
been reviewed with addition of a Navigator/
Coordinator role to facilitate the streaming of 
patients to the most appropriate clinical area 
much sooner.

The group meets regularly to analyse 
performance data within the department as 
means of exploring and identifying further 
areas of improvement and development.



Major Trauma Centre
The University Hospitals of North 
Midlands is the Major Trauma Centre 
for the North West Midlands and North 
Wales. It cares for approximately 
1,300 major trauma patients per year 
who are either direct admissions or 
transfers from the area’s trauma units 
and local emergency hospitals. UHNM 
has a dedicated Acute Trauma and 
Rehabilitation ward which cares for 
patients with multiple injuries, along 
with spinal injury patients and Level 2 
neurosurgical patients. 

As part of the consultant post you will be 
required to cover the Trauma Team Leader 
role within the established rota. This role 
comprises being a resident on-call so that 
immediate care can be provided to the 
most urgent and complex patients. You 
will co-ordinate the Major Trauma Team on 
patient arrival and will often be liaising with 
peripheral hospitals and the wider trauma 
network. 

The trauma team at Royal Stoke have 
their own dedicated M&M and Governance 
meetings where clinical information is 
discussed so that best practise and patient 
care is maintained.

As a Major Trauma Centre, we are also 
in the process of establishing a major 
trauma consultant post. This will be a 
multi-disciplinary staffed model of care 
with the major trauma consultant having 
an overarching holistic approach to the 
patients care. 



Children’s Emergency
The Children’s Emergency Department 
(ED) is a dedicated area within the 
main ED, with a dedicated waiting area, 
sedation and procedural rooms seeing 
more than 28,000 attendances per year. 
There are two paediatric sub-speciality 
emergency medicine consultants, who, 
alongside the wider consultant body, 
provide cross cover with ambulatory 
adults from 8am-5pm and dedicated 
cover from 4pm-12am. For those with 
specific sub-speciality paediatric 
training fixed sessions in Children’s ED 
can be negotiated.  

You will have the opportunity to work 
with a multidisciplinary team including 
paediatric nurses, nurse practitioners and 
play specialists while supervising dedicated 
CT3 EM, HST sub-speciality and CESR 
clinicians. 

Working alongside general paediatricians 
and paediatric intensivists, you will lead 
the resuscitation of the most critically ill or 
injured children in our ED.  

As a department we are engaged with 
providing children with the highest quality 
care at point of contact, performing 
procedural sedation, diagnostics and 
observations without onward referral.  

Our goals are to develop improved 
pathways that link into our inpatient and 
community services, increase paediatric 
specific simulation training and creating ties 
for future research with the PERUKI group.



Ambulatory & Minors

The Medical Ambulatory and Minor Injury teams work side by side within 
the Ambulatory Area of the department. The core A&E medical workforce is 
complemented by skilled ENPs and ANPs providing treatment for minor injury 
patients, with General Practitioners with a Special Interest (GPSIs) focussing on 
the Medical Ambulatory workstreams. 

By its nature, this area has a high volume of patients and so as a result, has adopted the 
Ambulatory Rapid Assessment and Triage (A-RAT) model.  This has helped to facilitate 
the ordering of investigations much earlier in the patient’s journey allowing us to filter 
patients to a more appropriate care setting much sooner and more effectively.

This has also helped to improve patient experience through the department and with the 
support of the teams that work in this area; we are continuously reviewing the processes 
to identify further potential improvements to patient care and flow.



Education and Quality 

We have a diverse consultant body with 
National Level representation at the College, 
Deanery as well as educationally at both a 
Regional and Medical School Level.  The 
Trust has a very close affiliation to Keele 
University Medical School, developing 
education streams for Junior Doctors, PEM, 
HSTs, CESRs and ANPs as well as supporting 
our exceptional success rates in developing 
doctors new to the country into training 
posts.

We have a world-class ground breaking ‘In-
situ’ simulation suite within UHNM which runs 
multi-disciplinary complex medical scenarios 
with the support of an education team and 
senior consultant. After these simulations have 
occurred, a debriefing session is held to identify 
the key learning points for the participants own 
development and explore how the scenario 
could have been managed differently. These 
simulations also help to familiarise staff with 
certain less common pieces of equipment and 
drug locations as well as highlights areas or 
processes which require further improvement.

Within the Emergency Department, there 
are also many educational and development 
opportunities which both the medical and 

nursing staff engage in. There is a dedicated 
nursing education team that actively supports 
all new and existing staff by delivering courses 
from mandatory training right through to trauma 
training across the our two sites. 

The team predominately support the nursing staff 
but also engage with medical staff that require 
education in any overlapping areas. The medical 
staff have dedicated teaching time whereby 
all levels come together to learn from monthly 
forums such as M&M meetings and governance. 
Staff are also encouraged to engage in external 
courses with advertised places, some monetary 
support and time is provided dependent on the 
nature of the course. 

In the department, education is given a high 
priority so that we can deliver high quality care 
to our patients.  This educational programme 
ensures our staff feel confident and are aware 
of ways in which they can further their own 
development. 

We strive to maintain high standards within 
the department and ensure a consistent 
understanding of the basics and best practice for 
the staff in order to uphold patient safety at all 
times. 



Job Plan
This post attracts 10 programmed activities 
per week. There may be the opportunity to 
increase this by negotiation and any special 
interests will be considered. 

At present the on call commitment is 1 in 12 
(non-resident) with 1 in 6 weekend working. 

The job plan for the first three months will be 
based on a provisional/indicative timetable. 
A formal job plan will be agreed between the 
appointee and the Clinical Director within three 
months of the commencement date of the 
appointee. 

The supporting professional activities (SPAs) 
allocation within the provisional job plan is 
an illustrative guide only and will be finalised 
following individual agreement with successful 
candidates. Approximately 2 SPAs will be 
provided as standard within a full-time contract. 

Regular job planning meetings will be undertaken 
with the post holder to ensure that the appointee 
is remunerated for any additional activities 
undertaken and that the job plan accurately 
reflects the overall workload undertaken by the 
post holder. 

Rota 

A self-rostered annualised rota is currently in 
operation with the standard shifts for Consultants 
in Emergency Medicine being: 

Monday to Friday: 
08:00 – 17:00 (with 16:00-17:00 handover)
16:00 – 00:00 (with on-call after midnight) 

Saturday and Sunday: 
08:00 – 17:00 
08:00 – 20:00
16:00 – 00:00

The post holder will be expected to contribute 
to the Major Trauma Team Leader rota and fulfil 
shifts both at Royal Stoke and Stafford County 
Hospital sites. There will be the opportunity to 

contribute to additional trauma shifts if desired 
and all out of hour’s duty after 7pm is recognised 
at an enhanced rate.

Duties

Specific duties of the role include:

• Reception, resuscitation, diagnosis and initial 
treatment of all emergencies as appropriate.

• Referral of patients to other specialties, 
transfer of patients for admission to 
assessment units, to other hospitals within or 
outside the Trust, referral as outpatients or 
back to the community.

• Provide high quality consultant delivered care 
to patients including clinical leadership and 
supervision of junior medical staff, ensuring 
the highest standards of clinical care are 
provided to all patients.

• Be proactive in ensuring that all patients 
receive rapid assessment, treatment and 
clinical decision making, whilst ensuring that 
the Clinical Quality Indicators to deliver safe 
quality and performance are delivered and 
sustained.

• Work in conjunction with the nurse 
coordinator to ensure that there is effective 
and timely communication between the 
clinical team; timely intervention and safe 
care to maintain optimal patient flow.

• When colleagues are absent, alternative 
clinical duties may be arranged to provide 
appropriate cover.

• Provide teaching and training at 
undergraduate and postgraduate level and 
supervise and train the junior and specialty 
doctors in Emergency Medicine, advanced 
nurse practitioners and emergency nurse 
practitioners.

• Be proactive in the clinical governance 
agenda and take on leadership roles 
to support continuous learning and 
improvement, thereby abiding by the clinical 
and corporate governance policies of the 
Trust.

• Liaise with clinicians and managers within 
and outside the department to address 



issues arising that affect the service.
• Participate in relevant audit and quality 

assurance processes.

Other duties include:

• Provide consultant input to Emergency 
Medicine and oversee and support junior 
medical staff in this area

• Maintain the knowledge and skills essential 
for fulfilling the job plan. The Trust supports 
the requirements for continuing professional 
development as laid down by the Royal 
College of Emergency Medicine and is 
committed to providing time and financial 
support of these activities. There is a 
strong programme of continuing medical 
education, including a monthly Grand Round 
programme in the Trust. Study leave can be 
taken subject to the Terms and Conditions of 
Service. If the appointee is a new consultant, 
a named consultant mentor will be provided.

• Teaching is strongly encouraged both 
within the Trust and Emergency Medicine. 
Emergency Medicine has an unparalleled 
selection of acutely ill patients with evolving 
medical problems that provide a rich learning 
environment for medical students, junior 
doctors and allied professionals. The post 
holder will be expected to actively participate 
in undergraduate and postgraduate teaching.

• Actively develop clinical research interests, 
particularly in the areas of the primary/
secondary care interface and clinical audit. 

• Undertake revalidation as prescribed by the 
General Medical Council, and will be required 
to undergo multisource feedback and 
participate in reflective practice.

• The Trust is committed to providing 
a high quality clinical service and is 
strongly involved in both audit and clinical 
governance. It is expected that the post 
holder will make an active contribution to 
both of these areas. There is an active post 
graduate education programme in the Trust 
with ample opportunity to obtain internal 
CME.

• Adhere to all Trust Policies and Procedures.

The post holder will be based primarily in the
Accident and Emergency Department.

Office space and secretarial support will be 
provided for the post holder. An up to date 
computer system will also be provided which 
will be equipped with internet access and e-mail 
capability. Appropriate training for the use of this 
equipment will be available if necessary.



Person Specification
Essential How 

measured
Desirable How 

measured

Qualifications MB ChB (or equivalent).
• MBBS (or equivalent).
• FCEM or equivalent.
• APLS/ATLS/ALS provider.
• CCT Holder.
• (Or equivalent training) or within 
6 months of attaining one at time of 
interview.

Application 
form

ETC provider
Instructor status.

Application 
form

Registration Full registration with the GMC and 
license to practice.
Eligible for specialist register in 
Emergency Medicine within 6 months 
of interview.

Application 
form and 
interview

- -

Clinical
Experience

Clinical experience and training 
equivalent to that required for gaining 
CCT in Emergency Medicine.
Evidence of continuing medical 
education.
Ability to take full and independent 
responsibility for the management 
of all emergency department 
presentations.
Ability to take full and independent 
responsibility for clinical care of 
patients.

Application 
form and 
interview

Level 1 or 
above training 
and experience 
in ultrasound 
scanning.

-

Teaching
& Training
Experience

Evidence of teaching Medical 
students, junior doctors, and or 
Advanced/Emergency Nurse
Practitioners.
Commitment to continuing
Medical Education and Professional 
Development.
Extensive experience and interest in 
teaching.

Application 
form and 
interview

Organisation of 
(undergraduate 
and/or 
postgraduate) 
teaching 
programmes. 
Experience 
in training in 
simulation 
events. Relevant 
recognised 
teaching 
qualification. 
Level 1 trainer 
in ultrasound 
scanning.

-



Essential How 
measured

Desirable How 
measured

Clinical
Governance
Experience

Understanding of NHS management 
structures and the principles of 
Clinical
Governance.
Awareness of Clinical Governance 
and its importance in the 
management of the emergency 
department.
Understanding and knowledge of 
the CQC five areas of care and its 
relevance to clinical governance.

Application 
form

Able to 
arrange clinical 
governance 
events and 
monitor there 
effectiveness

-

Management
Experience

Willingness to participate in 
management activities.
Understanding of financial 
arrangements in the NHS.
Ability to plan strategically and to 
exercise sound judgements when 
faced with conflicting pressures.
Ability to motivate and develop the 
multi-disciplinary team, balancing 
departmental and personal 
objectives.
Ability to take a whole systems 
approach to Emergency
Department working.
Ability to organise and prioritise 
workload.

Application 
form and 
interview

Evidence of 
management 
training

Experience of 
managing change

-

Audit
Experience

Thorough understanding of the 
principles of clinical audit.
Publication of audit results.

Application 
form and 
interview

Publication of 
audit results

-

Research
Experience

Understanding principles of research.
Proven track record in research.
Publication of research.

Application 
form and 
interview

Success in 
obtaining funding 
for research

-

IT Skills Ability to use Microsoft Office 
packages, e.g. Word, Excel,
Access & Powerpoint.
Ability to use patient information 
systems.

Application 
form

- -

Motivation Ability to organise own time.
Punctuality, Initiative.

Interview Motivated to 
develop new 
services

Application 
form and 
interview

Personal
Attributes

Ability to cope with stressful situations 
and undertake responsibility / able to 
work under pressure.
Demonstration of good 
communication skills and leadership 
qualities.
Ability to work as part of a multi 
professional team
Flexible approach.

Application 
form and 
interview

- -



Application process

Prospective applicants are encouraged to visit 
the Hospital and meet the team. Arrangements 
for visiting may be made with: 

Dr. Ann-Marie Morris
Emergency Department Clinical Director
Tel: 01782 674410
Email: AnnMarie.Morris@uhnm.nhs.uk

Dr Zia Din
Deputy Medical Chair 
Tel: 01782 674411
Email: Zia.Din@uhnm.nhs.uk

Dr. John Oxtoby 
Trust Medical Director 
Tel: 01782 676614
Email: John.Oxtoby@uhnm.nhs.uk

To apply for this vacancy please visit www.jobs.nhs.uk




